
Pharmacy common ailments scheme 

Condition When NOT to refer to pharmacy 

Acne 
Patients with infected acne / severe acne / acne that hasn’t 
responded to previous treatment 

Athlete’s Foot 
Poorly controlled diabetics who have not been seen by the GP 
in past 3 months 

Backache (Acute) 

Patients under 20 or over 55 , symptoms over 2 weeks, 
trauma, drug abuse, fever, weight loss, incontinence, swelling 
in the back, constant pain that doesn’t ease, numbness 
around genitals, buttocks or back passage  

Chicken Pox  Children older than 14, children who are systemically unwell 

Conjunctivitis (Bacterial) 

Children under 2, Pregnancy, breastfeeding- (refer GP), 
reduced vision, sensitive to light, recent eye surgery, Foreign 
body, recent trauma, redness and swelling around the eye, no 
improvement despite treatment (Refer Optom) 

Constipation 
Children under 18. blood in stools, unexplained weight loss, 
abdominal pain, rectal mucus, co-existing diarrhoea, 
treatment failure 

Dry Eyes Refer all to Optom 

Dry Skin 
Infected eczema, e.g. pustules, weeping, redness and 
inflammation, fever, malaise. 

Haemorrhoids 
change in bowel habit, abdominal pain, rectal mucus, night-
time diarrhoea for several nights, unexplained weight loss, 
rectal bleeding. Pregnancy 

Hay Fever Children under 1 year, pregnancy or breastfeeding. 

Head Lice Must wet comb for 2 weeks before eligible for insecticide 

Indigestion And Reflux 

Children under 18, pain on exertion, Over 55 with persistent 
symptoms, any patient taking ibuprofen, naproxen , blood in 
vomit or stools , black stools , unintentional weight loss, 
abdominal swelling , difficulty swallowing, persistent vomiting 

Intertrigo/Ringworm Signs of bacterial infection  

Nappy Rash Severe inflammation , systemically unwell 

Oral Thrush  

Scabies Children under two 

Sore Throat And Tonsillitis 

Duration greater than 2 weeks, immunocompromised people, 
e.g. HIV-positive or AIDS diagnosis, leukaemia, asplenia, 
organ transplant or receiving DMARDs, chemotherapy or 
carbimazole;  
NB ANTIBIOTICS WILL NOT BE GIVEN 

Teething Children under 3 months 

Threadworms Children under 6 months 

Vaginal Thrush Children under 16 and women over 60 years 

Verruca Children under 2 

 


